PARENTAL QUESTIONNAIRE RESPONSES 2009

RETURNS RECEIVED FROM 19 FAMILIES =  18.6% OF TOTAL FAMILIES

1. What would you consider to be strengths of the school ?  - 19 responses

2. Have you any specific examples of the impact / 

outcomes of your child/ren’s time spent at 

Freshford School?                                                                      - 15 responses

3. Please advise of any areas which you believe 

require development                                                                 - 18 responses

What would you consider to be strengths of the school ?

· Fairness for all

· Feeling of safety

· Children feel part of a big family / both children and parents involved in activities

· A real community feel and the feeling of community is instilled into the children

· Inclusion at every level

· The pastoral care is excellent

· Open door policy

· Size of the school, warmth, friendliness and very inclusive approach

· Small size enables children to feel they make a difference

· Respect with which children are treated and encouraged to treat others

· Individual attention paid to each child

· Wonderful in its encouragement of children’s exploration of their environment

· Through their child-centered approach the teachers have become familiar with individual children’s strengths and have been able to accurately post guidelines for continued progress

· The children have the freedom to express themselves and learn through experience, rather than ‘because we say so’

· The school takes on all cultures, beliefs and circumstances

· Children are always really happy at school and enjoy a relaxed atmosphere

· Children’s weaknesses are identified early and addressed

· Happy to allow some competitiveness

· The teachers and support staff clearly really work hard as a team and seem to enjoy their work

· Staff are so approachable and have a true measure of the children’s characters.  This insight helps inform learning

· Children feel safe and secure, as part of the school community

· The school has taught our child to look at the world with her eyes wide open and see the bigger picture in the smallest of things

· The children are encouraged to integrate across the years and enjoy both adult and child company

· Celebration of children’s individual achievements

· A willingness not to be led by curriculum requirements and to embrace creative learning

· ‘The unhurried school’  - calm and measured approach, but very professional

· Excellent reporting and monitoring of progress throughout the year

· Thorough involvement in and use of arts week, science week, etc.  The café experience was much appreciated

· Nurturing and caring all through learning

· Supportive and imaginative

· Flexible, spontaneous and able to develop learning opportunities as they arise

· Topic based curriculum / creative development / free thinking pursuit of ideas

· Extracurricular activities that are really fun / Introduction of clubs such as Engineering

· Ability to inspire learning through unconventional methods ( Bruff Week )

· Leadership

· Learning through ‘fun’and teaching ‘outside the box’

· Very good organisation and has the benefit of having some male staff

· Two heads

Have you any specific examples of the impact / outcomes of your child/ren’s time spent at Freshford School?

· I have two happy and confident children – that says it all
· Our children love going to school every day and have never said they don’t want to go to school
· Our child regularly comes home and shares his new understanding of the world with us – through cuisine, languages, horticulture and creative arts. 
· This year has seen a significant change in our son’s ability and willingness to write and draw detailed pictures and to use numbers.  His knowledge of the wider world and different cultures has increased.  He has widened his circle of friends, can speak Japanese 
· Enthusiasm for maths following implementation of number club
· Enthusiasm for after-school clubs
· Introducing herself to an audience in a summer concert at 7 years of age and then playing a solo
· Increased confidence in a relatively short time – enthusiasm for topic work is infectious
· My child has loved the social interaction with peers and children from other age groups
· My child is much happier since starting at Freshford.  She has made lots of friends and really likes the children and work
· Our son has benefited from the patient, caring approach of the KS1 staff and is far less anxious and cautious.
· Our child has been challenged more in terms of social and personal development, is learning to work with others in a constructive way, listening to and considering their views and thoughts.  
· The school encourages leadership qualities
· Improved mathematical ability after being given extra help – IEP
· Happiness
· PPA music classes – samba – have been a great hit and removed embarrassment about performing
· Spelling – a weekly test of ten words from Yr. 3 / 4
· Huge benefits in terms of emotional development
· In terms of personal responsibility should take more responsibility for self and younger children
· Social behaviour with other children –  much more able to play and socialise with others
· Handwriting has improved dramatically this year
· Additional help and tuition the children receive really shows – their confidence is amazing
· Apart from the fact that they are all very happy at school and developing well, they get particularly excited during Arts / Industry weeks and enjoy topics
· Mid-Somerset Festival has given my child more confidence
· The Victorians topic has given my child a love for history
· Zero packaging for packed lunch has made us try harder at home to reduce waste and Walk to School has made us consider using the car a little less
· The environmental awareness is great – super important in a changing world
SCHOOL RESPONSES 

On the whole, each issue was raised by only one person/family. The number in brackets at the end of each emboldened title indicates the number of families who raised the issue.

By the time you read this response, you may have attended the Meet the Teacher slot or, indeed, read the notes about each class posted on the school’s website which will clarify some of the issues raised in the questionnaire returns. The ‘Meet the Teacher’ list would include:

· Home Learning routines

· Home Learning tasks

· Informal contact with staff 

If you wish to seek more clarification please knock on my door or, if more appropriate, see the class teacher.

Communication: (3) – ‘website is underused’, ‘what are our children doing?’, staffing…

1. We do our best, but everything can always be improved. 

The first newsletter gives most key dates for the year and this information is deepened as the year progresses by the other letters which follow. We put most last minute ‘happenings’ on the website, as well as on a board at the entry point of the playground. This is not always possible as we may have only just found out a change of circumstance ourselves, e.g., last minute cancellation of a club. In these instances we would phone you as soon as possible or keep the children entertained until your planned arrival. 

2. Parental attendance at meetings is always a challenge in that no time suits everyone. Several years ago we did put on many more meetings/curriculum workshops in the evening.  These were poorly attended - so much so that the staff or governors heavily outnumbered the attendees. Strange as it may seem, ‘historical data’ tells us that we seem to capture more of an audience at 9.00am and 2.30 pm. The three annual evening community meetings we have held, the last one being the Internet Safety meeting last October, have had audiences between 20 and over 100.  It seems sensible, therefore, if we ask you to complete yet another slip where you may state your preferred time for meetings, with an aim to entice more of you to attend. At the staff’s INSET in September we did for instance discuss, ways in which we could articulate basic maths’ methodologies to parents  if, when meetings are held, attendance figures are low.

We hold a number of events during the year to try to impart to you all that the children are ‘doing’ in an attempt to be as informative as our capacity allows. These include:

Meet the Teacher

Parental consultations – Term 2 ( settling/clarification and aims for year) & Term 4 (children’s books available too )

Class assemblies in Term 3

Church Services

Let’s Explore assembly for KS2 parents in Term 1 / 2

Let’s Share morning in Term 6 where parents look at their children’s work and can tour the school. Often at this event we have playing a recently recorded DVD  – Bruffs, Play Project

Topic related events, e.g.Italian restaurant, evacuation day 

Drama productions

Sports Day

Junior concert

Y6 play…

We try to display photographs of recent events on our website and in the glass corridor outside the offices.

Often, to gain a view of contemporary education, it may be that you would like to help in a class to give you a feeling of what goes on. 

Any other ideas?

3. A number of extraordinarily full governor’s meetings were convened late in the summer term in order to thoroughly discuss some of the more challenging issues that beset all schools. One such matter was that of the school’s budget, which is invariably linked to staffing, since these costs represent the majority of any school’s budget.  Sometimes difficult decisions need to be made whilst working in the context of a very tight three year strategic plan. All costs have risen for schools across the board, in some instances significantly. Therefore, it was not until the last Wednesday of term that we were absolutely confident that the decisions made would constitute the best possible solution for the school, bearing in mind present and future commitments & expenditure.  Please come and seek clarification from me about any of the above.

Space: (1)

We are keeping our fingers crossed, but during the summer holiday there was a key development in our mission to procure the land at the rear of our site. I will say no more than that as I may be tempting fate! However, as is said, watch this space!

Choice of supply cover teachers: (1)

Fortunate as we may be with the supply teachers at our disposal, we are not always able to procure these staff at short notice, for instance to cover sickness. If we have prior notice, we attempt to use supply teachers known by our children who also have understanding of our approach and know most of the children. We are extremely fortunate not to require the use of costly Supply Teaching Agencies, as do so many local schools. Such employment would not only have far more impact on our budget, but also little would be known by agency staff about the children and their needs.

‘Nurse-maiding’ the children: (1) 

It has to be said that we entirely agree that the children should not be ‘nurse-maided’. We are continually reminding the children to be responsible for their possessions and have tried umpteen strategies to enforce this. From our point of view, we do wonder why so many parents collect at the end of the school day and make themselves responsible for their children’s book bags, lunchboxes and administrative items for the office. We would be very grateful if you could consider why you do this irrespective of whether your child has just started school or resides in Yr 6!

From a physical point of view, this is a high risk site in that we do allow our children to play fairly unconventionally when compared to other institutions. We hope that they learn to keep themselves and others safe whilst engaged in play and other outside activities.

The amount of different opportunities and strategies for learning is deliberate. We hope that the children develop an inner resilience and resolve to enable them to cope with most situations, whether it be to satisfy an academic or emotional need. 

This is quite a tricky question to answer, so please come and talk to me if I have misinterpreted what was meant. 

‘Unsupervised children (infant ) moving from class to clubs’: (1) 

Once they get into a routine, we think most children are happy to take themselves from the classrooms to the after school clubs. At the beginning of the year one of the infant staff takes/directs the children to the appropriate venue. Invariably some members of staff are in the playground at the end of the day and are vigilant about the children’s welfare. It is not a large site, so we do not feel that this should be too much of a problem. We tend to know the children well enough to assess who will need more support in the transition from one place to another.

Breakfast and After School Clubs: (1)
We need to research whether there is now more of a need.  Previously, when numbers requiring such facilities were sought, there were not enough parents requiring these services to satisfy the business plan of such a provider. We will enter into discussions again and genuinely try to find a solution. We will always have a problem of space, both before and after school, but we are hopeful that a creative solution exists. As you are aware, ‘Tribal’ club has greatly assisted the after school problem for infant parents, as previously few clubs were running for the KS1 children.  Breakfast club is likely to be more of an issue. Can anyone help? There are one or two families who are quite desperate. Thank you.

Better feedback of SATs results and in a more understandable form: (1)

When results are validated they have to appear in the Prospectus which you can access on our website. We try our best to be clear, but this is tricky as it is all wrapped up in jargon. Come and see me and then perhaps you could help us present this information in a ‘family-friendly’ way. Basically, we have to report to you what percentage of our children at the conclusion of KS1 and KS2 achieve the national average and how many of our children exceed the national average. 

KS1 (Yr 2 ) Level 2 is considered average and L3 is above

KS2 (Yr 6 ) Level 4 is considered average and L5 is above

OFSTED and other agencies consider Average Point Scores (APS ) of schools, wherein each sub-level ( eg L2a, 2b,2c ) holds a numerical score. To put it simply, for each subject, the numerical scores are added and then divided by the number of the children in the cohort. These APS scores are then used to compare all schools, irrespective of the level of inclusivity of each school.

General school census data is collected throughout the year and, together with aspects such as socio-economic ward data, a formula is devised. This formula is employed to generate each child’s predicted Yr 6 SATs outcome,  known as Fischer Family Trust targets.  Please ask if you would like more information. 

‘Sporting challenges against other schools which promotes team spirit’: (1)

For the last couple of years, under the auspices of the SCCO and as part of the curriculum, the children have participated in tournaments at Ralph Allen School in a wide range of sports.  Here they meet children from other local schools in our ‘family’. 

Despite the lack of arranged sports matches, etc., after school, we were told only last week that our children obviously have a good deal of quality sporting opportunities. When challenged about this assessment as to what evidence was available to make such a judgement, we were told that it was because the children work positively together and have good co-ordination.  However, we will talk again to the many sports’ providers to see if anything more can be done. Transport costs are highly prohibitive for away matches and as we are a rural school we would have to rely on CRB checked parents for transport. We will certainly see if there is any more we can do.

Abolish the Headteacher’s Award: (1)

For several years we had wondered how to reward children who consistently apply themselves in a number of specific ways; in other words, children who are presenting a model of being an effective ‘learner’. We make these awards on a termly basis. We would be expecting the children over a reasonable period of time to have demonstrated their ability to:

· Respond to challenge

· Persevere

· Establish a very good and consistent work habit

· Be resilient

· Collaborate meaningfully with others

· Be enthusiastic

We are fairly stringent about applying the criteria so as to create an associated value to receiving the award.

What has become special and quite remarkable, particularly at the last award assembly, was the genuine way that the children expressed their pleasure at the recognition of their friends’ efforts. It was a truly special atmosphere. 

Having said that, we reward all children in many other ways.  To name but a few - oral and written praise, sharing the children’s work with peers and other staff, earning stickers, marbles in a jar, fairy dust.. . 

Please see the class teacher if you are unsure about what happens in your child’s class.
Dinners: (1)

The GRUB group, constituted by staff and parents, meets termly and over the years has been very proactive in their desire to improve school meals. Unless you are a new parent, you will remember the very comprehensive questionnaire that was organized by members of the group. The results of this have been lodged with the Local Authority’s School Meal Service who are now going to attend our next meeting to consult and move forward with some suggestions arising from the research. There have been a variety of successes over the years, including use of local produce, the introduction of some organic food and the removal from the menu of specific foods. At this juncture, I would like to express our thanks to Jo & her staff, the school dinner supervisors, as well as the GRUB group for all their efforts to make lunch times, in every way, more pleasant

Finally, we would like to thank those of you who completed the questionnaire. Your responses are really helpful and we do hope that the above answers the queries in the spirit in which they were raised. 

Please enjoy reading the Diocesan Inspection Report (enclosed) about their inspection findings in July. 

Thank you for your continual and huge support which is expressed by you all in so many ways.

ANNE FORREST

21.09.09.

TIMING OF PARENTAL MEETINGS AND INFORMATION SESSIONS

The most convenient time/s for me to attend parental meetings and 

information sessions would be :

9.00am
(


2.30pm
(


Evening
(                                           ( specify preferred start time )

Other       (
I have children in KS1 / KS2 ( delete where applicable )

Parental questionnaire 2009 – Analysis of responses


